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1. Eloaywyn

Avtikeipevo t™ng mapovoog UEAETNG eival n afloAoynon Twv AlaSIKTUOKWY
Tonwv twv 40 peyoAltepwv dnpwv Twv H.M.A. Ta tnv afloAdynon xpnolomnolnke
yla KdaBe (ototono TtOo epyaleio LOSI Baocsl TOu oOmoilou oL LoTtéTOTOL
BaBuoloynbnkav yla tnv wkavomoinon dtadopwv kpitnpiwv. EERxOnoav xprowa
CUMMEPACHATO adeVOC yLa TNV TOLOTNTA KoL TO Minedo Twv SLASIKTUAKWY TOMWY
Kall adETEPOU yLA TNV TIOLOTNTA TWV SLASIKTUAKWY UTINPECLWY TIPOG TOUG TIOALTEG.

210 MOPOV, EMELTA ATO MO CUVTOUN €L0AYWYN yla TN onuoaoia tng afloAdynong
TWV SLASIKTUAKWY TOTIWV KAl TwV EPYOAELWV TTIOU xpnoLuomnol)dnkav, akoAoubel oto
beutepo kedalalo n pebodoloyia TnNG HEAETNC. ZTO Tpito KEDAAALO, ETIONUALVOVTAL
KAmola. Baoilkd otolxela Twv Snuwv Kol Ta anoteAéopata tng afloAdynong. Ito
TéEtapto kedpAalalo, mMpaypaTomoleital g oulATnon ylo TO CUUMEPACUATA TIOU
adopoulv toug drpoug Kal to epyaleio afloAdoynong. Xto téAog, mapatibevral dUo
TAPAPTAUATA HE OAEC TIGC EPWTNOEL( TOU €epyaAeiou afloAdynong Kal Toug
TPOUTOAOYLOMOUG TWV SNUwWV oToV Topéa Twv TexvoAoylwv NMAnpodoplkic.

1.1 Inpaoia tng afloAoynong Twv SIKTUOKWY TOMWV TWV AWV

ITnv emoxn Hag, ot AlaSiktuakol TOmoL Twv SUWV amoTEAOUV TO ONUOVTLKOTEPO
HECO EMIKOWWVIAG HETAEY TwV SNUOTIKWV apXwV Kol Twv ToAttwv. Eival mnyn
MANpodopnonG Kol mapoxng TOWKIAwv unnpectwv. O TOATNG EMIOKEMTETAL TNV
lotooeAiba tou owkelou drpou mpokelévou va Bpel OAa 6oa Xpelaletal yla TV
€EUTINPETNON TWV AVAYKWY TOU £TOL WOTE va armopUYEL TUXOV KABUOTEPNOELS OO
NV PooéAeucr] Tou ota ypadeia Twv SNUOTIKWY UTNPECLWYV. Evag LoTdTomog mou
avamntuooetal Bacel tou MAatoiou Motomoinong Anpoclwv Aladiktuokwy Tonwv
(MNAAT) amoteAetl xpriolo epyaldeio yia kaBe moAitn. MoAl meplocoTEPO YL ATOUA
TIOU aVAKOUV o€ euTtaBeic opuadeq ) og Atopa e ELOIKEG AVAYKEG.

Emopévwg, n aflodoynon twv Aladiktuokwv Tomwv €XeL va oUVELODEPEL
MoOAAmMAWG TPoGg TNV KatevBuvon TG aAvAmTuéng LOTOTOMWY XPHOLUWY Kol
€UXPNOTWV yla Toug MoAiteg. H afloAdynon Sivel To évauvopa ot SNUOTIKEG apXEC
va enavaéloAoyrnoouv Kal va avadlapopdwoouy To TEPLEXOUEVO KOL TLG UTINPEGCLES
TIOU TTOPEXOUV PEOW TWV LoTooeAibwv Touc. KaBwg ot e€eifelg “tpéxouv”, £ToL KL OL
Awadiktuakoil Tomotl odeilouv va mMPooapuolovTal OTLG OVAYKEG TWV TIOALTWY Ol
ormoloL anattolV afLOTILOTEG NAEKTPOVIKEC UTINPECLEC, EMaPKI) MAnPodOpnan, eEVKOAN
TEPLRYNON, TaxUTNTO OTIGC OUVOAAOYEC, O0PAAELD TWV TPOOWTIKWY OSedopévwy,
L0OTNTA Kal Loovopio otnv mpoofacn. Kotd CUVEMELA, N avVATTUEN TTOLOTIKWV
Lototomnwy, avoBabuilel TI¢ ox€oelg SUOU-TIOALTWY Kol YEVIKOTEPA PBEATLWVEL TOV
TPomo {wnc¢ kat Tnv kabnuepvi StaBiwon Touc.



1.2 Epyalsia a§LoAdynong SIKTUOKWV TONMWV SHUWV

To epyaldeio mou xpnolponolnOnke ywa tnv afloAdynon eival to LOSI (Local
Online Service Index). To epyaleio auto, mou anoteAel ouolaotika éva ¢uAAo Excel,
OUYKeVTpWVEL 87 epwthpatal Bdoel tng pebodoloyiog twv Hvwpévwy EBvwv (2020)
Kall 0TOX0 €XEL TN Slepevivnon kat Babuoldynon dtaddpwv kpltnpiwv mou adopolv
TOUG LOTOTOTOUG. Tal EPWTAHATA AUTA KAAUTITOUV TECCEPLG EUPUTEPEC KATNYOPLEC:

i.  TO TEXVIKA Yapoaktnplotika (Technical),
ii. TO MepLEXOUEVO TOU Lototomou (Content),

iii. TO PBOBUO OUMMETOXIKOTNTAG TWV TOAITWV Ot dnuocla “mpaypota”’
(Participation) kau

iv. TNV mapoxn NAEKTPOVIKWVY UTINPECLWV (Services).

H amavinon oe kdBe epwtnua eivat “NAI” oe meplmtwon mou mAnpol Tig
avtiotolyeg mpolmoBEaoelg evw oe Stadopetiki Tepimtwon eivat “OXI”. EKTOC amo Tig
EPWTNOELG ETUTOTILOU €AEYXOU TWV LOTOTOMWY, CUMTMEPAAUBAVOVTAL KOl EPWTHOELS
amokplong ota email emkowwviag Pe To SHO OMWCE ETONG KOL EPWTAOCELG YLa TLG
omoleg xpnopomotnonkav emumAéov epyaleia eAéyxou yla tTnv afloAoynon. Autd ta
epyaheia eivat:

i.  https://validator.w3.org/ yia tov €Aeyxo tn¢ owothc cuvtaéng tng HTML
Baoel tou W3C

ii.  https://jigsaw.w3.org/css-validator/ yla tov £€\eyxo tn¢ owoThg ouvTagng
tou CSS Baoetl tou W3C

iii.  https://www.tawdis.net/ yla t cuppOpPwon Twv AladiKktuakwy TOMwvV

ue Bdon tg amattioslg ¢ MNpwtofouliag WAI (Web Accessibility
Initiative) kot yla ta tpla emimeda (“A”, “AA”, “AAA”).

Ta anoteAéopata tn¢g afloAoynong tou epyadeiouv LOSI eme€epydoBnkav pe to
MS Excel pe tn BoriBsla tou omoiou mpayuatonolibnkav n otatlotiki eneepyacia
Kall Ta ypodnuata.

1 BAémne Napdptnua A
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2. MeBodoloyia

OL H.M.A. xwpiZovtat dokntika oe 50 moAlteieg. KaBe moAtteia eival avtovouo
KpATo¢ pe SIkO Tou Zuvtayua, vopoBeoia, umoupyouc, Sikaothpla Kot SNUOCLEC
unnpeoieg. Emkepaing tng moAtteiag eivat o KuBepvAtng evw 0Awv Twv TIOALTELWY O
npoedpog twv H.M.A. KaBe moAteia avayvwpilel kal epapuolel To oLooTIovELaKO
ocuVTayUd woTdoo ePpapuolel Sikr TNG MOALTIKN o€ Bpata matdeiag, SnuUooLag Taéng
KTA.

KaBe moAuteia dlatpeital yewypadikd o€ KOUNTELEG KABE pia amod TIG omoleg £xeL
ouvnBwg kat dokntiki e€ouoia. Oplopéveg oALTeleg SlalpouvTal O EVOpLeg evw
KAmole¢ AAAe¢ oe SloknTika OSlapepiopota. OL KOUNTEIEC HE TN OEPA TOUC
uTtOSLALPOUVTOL O TIOAELG LIE TOUC QVTIOTOLXOUG SrUOUG TIPOKELMEVOU VA OLOKE(TAL N
Torkn e€ouaoia. Itnv mapovoa HeAETN e€etalovtal ol 40 peyaAutepol SripoL.

Ma Toug oKOoToug Aomdv TnG epyaciag, o mpwtn ¢aon, avalntndnkav Kat
avtAnenkav ot 40 moAunmAnB<otepeg MOAeLG Twv H.M.A. amod to avtiotolyo ypadeio
aroypadnc (Census Bureau of United States)?. Ta Sedopéva tng amoypadrg
adopouv TNV mepiodo péExpL Tov Ampidlo tou 2020. MNa kaBe mOAn eAéyxOnke n
omapén &nuocilou SLadLkTUOoKoU LOTOTOTIOU €K Twv Omoilwv ot duo dev Atav
npooBaotpot (Milwaukee kat Omaha). Emopévwg, n mapovoa peAétn adopd 38
LOTOTOTOUG.

Ye deutepn daon, amavindnkav OAa Ta epwtipata tou gpyadeiou LOSI yia
KaBe ototomo. Mo kABe epwtnua Tou Emalpve Betkn amavinon, “NAl”,
BaBuoAloyoutav pe 1, aAwg pe “OXI” kat BaBupoloyia 0. IStattépwg, yla ta
kpttipla 12-14 tou LOSI yla ta onola To amotéAsopa eival kamolog aplduog, adou
UTTOAOYLOTNKOV Ol PLKPOTEPEC, LEYAAUTEPEG TIUEC KOL O PECOC OPpOG, EMIAEXONKE £va
oplo (threshold) Baocel tou omoilou va BaBuoloyolvtal pe 1 oL LOTOTOMOL Yl TOUG
omolou¢ N TN €lval KAtw amo 1o oplo kat 0 o Sladopetiki nepinmtwon. To 6plo
oUTO t€0nkKe oto 1/3 TOU pECOU GpoU.

e tpltn ¢don, umoloyiotnke yla KABe LOTOTOMO O HECOC OPOG, O OTOLOG
arnotéAeoe kot to LOSI index, Bdoel Tou omoiou n kdBe moOAN katatdxbnke o€ €va
ano ta téooepa enineda: Mol YPnAo (Very High), YPnAo (High), Meoaio (Middle),
XapnAo (Low). MoAslc pe index avapeoa oto 0,75 kat to 1 Katataxdbnkav otnv
katnyopia Very High. MoAslg pe index amoé 0,50 péxpt 0,75 otnv katnyopia High kat
QUTEG Tou eixav index amo 0,25 uéxpt 0,50 otnv katnyopia Middle. Ztnv katnyopia
Low katataxbnkav ol mOAELG Twv omoiwv to LOSI index Atav kdatw amnd 0,25. Itnv
£€peuva pag, Sev aviyveuBbnkav TOAELG TTIOU VA AVAKOUV oTNV Katnyopia Low.

2 https://en.wikipedia.org/wiki/List of United States cities by population
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T€Aog, Ta aplOuNTIKA dedopéva Tou TipogkuPav amo v avwtépw Stadikaoia,
enefepyaoObnkav pe to MS Excel amd omou kat mpoékuav ta ypadrnpata Kat ta
OTATLOTIKA.



3. AfloAdynon Aquwv H.M.A.
3.1 Kpttripla emtAoyng Snpwv

Movadiko kpltplo amotéAece o MANBUOHOG Twv SRUwvV BACEL TOu omolou
eTUAEXTNKAV oL 40 Aol pe peyalutepo MANBUGUO.

3.2 Itoyeia AQuwv
e New York City
MAnBuopdc: 8,804,190

lototonoc: https://wwwl.nyc.gov/

H moAn tng Néag Yopkng avrkel otn moAlteia tng Néag YOpKNG Kal glval n 1o
TIUKVOKQTOLKNUEVN TIOAN otig H.M.A. Bploketal o0To VOTIO AKPO TNG TOALTELAG TNG
Néag YOpKkNnG Kal BpEXetal avatoAlkd omd Ttov ATAAVTIKO WKeavo. AmoteAel to
HEYOAUTEPO EUTIOPLKO, TIOALTIOTIKO KOl OLKOVOUIKO KEVIPO TO Omoio emnpedlel
ONUAVTLKA TNV TeEXvoloyia, Tn Hoda, tTnv ekmaideuaon, TNV €peuva, TNV TOALTIKN KoL
TO TIOALTLOTIKA SpwpeEVA ava Tov KOOUO. Xapaktnplletal Kol w¢ pio amo TG mo
SnNUOGIAEIC HEYA-TIOAELG TOU KOOUOU.

e Los Angeles
MAnBuopog: 3,898,747

lototomnoc: https://www.lacity.org/

To Los Angeles sival n peyalutepn moAn tng moAtteiag tng KaAwdpodpvia kat n
bevtepn peyaAutepn twv H.M.A. Bpioketal otn votia KaAupopvia kot Bpéxetat
SUTIKA a6 tov Elpnviko wKeavo. ALOKPIVETOL yla TNV €BVOTIKN KoL TIOALTIOULKA TOU
moAupopdodia.

e Chicago
MAnBuopoc: 2,746,388

lototomoc: https://www.chicago.gov/city/en.html

To Chicago €ivat n 1o moAunmAnOng moAn tng moAtteiag tou IAvOLg Kat sival
XTLOUEVN OTLG 0XOeC TNG Alpvng Michigan. Bploketal oto BOPELO KOl AVATOALKO TUHAMO
Twv H.M.A.

e Houston

MAnBuopog: 2,304,580


https://www1.nyc.gov/
https://www.lacity.org/
https://www.chicago.gov/city/en.html

lototomnoc: http://www.houstontx.gov/

To Houston eival n peyaAutepn noAn oe mMAnBuouo tng moAttelag Tou Te€ag Kat
Bploketal OTO VOTLOAVATOALKO GKPO TNG. NOTIO PPEXETAL OO TOV KOATO TOU
Me€ikou.

e Phoenix
MAnBuouog: 1,608,139

lototonog: https://www.phoenix.gov/

To Phoenix Bpioketal oto votodutikd dkpo twv H.M.A. otnv moAtteia g
Aplléva tn¢ omolag eival mpwtevouoa.

e Philadelphia
MAnBuopoc: 1,603,797

lototomnoc: https://www.phila.gov/

H Philadelphia eival n peyoAltepn moAn tng moAwteiag tng MevoulPavia.
Bpéxetal avatoAlkd amd tov ATAQVTIKO wkeavo kot Pploketal avapeca oe Suo
HEYAAEG TOAELG, BoOpeLa TnG NEag YOpKNG Kot voTtia TG OUAGCLVYKTOV.

e San Antonio
MAnBuopog: 1,434,625

lototormnoc: https://www.sanantonio.gov/

To San Antonio givat n 6gUTepn MO TTUKVOKATOLKNMEVN TIOAN Tou TEEAG PETA TO
Houston. Bpioketal oto voTlo TuApa Twv H.M.A. kal cuvopeUeL voTLa Pe To MeELKO.

e San Diego
MAnBuopog: 1,386,932

lototonoc: https://www.sandiego.gov/

To San Diego Bploketal oto votldtepo Akpo tnG moAlteiag tng KaAipopvia kat
glval n 8gUTEPN TLO TIUKVOKATOLKNUEVN TIOAN HETA TO Los Angeles. Bpéxetal Sutika
aro tov Elpnvikd wkeavo.

e Dallas

MAnBuopog: 1,304,379


http://www.houstontx.gov/
https://www.phoenix.gov/
https://www.phila.gov/
https://www.sanantonio.gov/
https://www.sandiego.gov/

lototonoc: https://dallascityhall.com/Pages/default.aspx

To Dallas Bploketal oto BoOpelo TUAMA TNG TOALTELOG TOU TEEQG KAl OTO VOTLO
akpo twv H.M.A. Eival n tpitn Mo MUKVOKATOLKNUEVN TIOAN META TOo Houston kal To
San Antonio.

e San Jose
MAnBuouog: 1,013,240

lototomoc: https://www.sanjoseca.gov/

To San Jose Bploketal oto Popelo TuAUA TG ToAtelag tng KaAupopvia kat
QIMOTEAEL LA ATTO TLG TILO EVTIOPEG TIEPLOXEC TwV H.M.A.

e Austin
MAnBuopog: 961,855

lototomnoc: http://austintexas.gov/

To Austin eival n mpwtevouoa Tou TEEQC Kal n TETAPTN MOAUTTANBEoTeEpPn TOAN.
Bploketal OTO Keviplkd MEPOG Tou TéEaG. Elval pla amd TG ypnyopotepa
OVOTTTUOOOUEVEC TTOAELC TwV H.M.A.

e Jacksonville
MAnBuopog: 949,611

lototormnoc: https://www.coj.net/

To Jacksonville Bpioketal otn moAtteia tng OAOPLVTA KoL BPEXETAL AVATOALKA
oo Tov ATAQVTIKO wKeavo. Elval n 1o mukvokatolknpévn moAn otn OAdpLvta Kot n
HeyaAuTtepn o€ €ktaon otig H.M.A.

e Fort Worth
MAnBuopog: 918,915

lototonoc: https://www.fortworthtexas.gov/Home

To Fort Worth eival n méumtn peyaAUtepn TOAn otnv moAwteia tou TE€ac.
Bploketal oto kévipo Tou TE€ag kat cuvopeUEeL avatoAikd e to Dallas.

e Columbus
MAnBuopoc: 905,748

lototonoc: https://www.columbus.gov/



https://dallascityhall.com/Pages/default.aspx
https://www.sanjoseca.gov/
http://austintexas.gov/
https://www.coj.net/
https://www.fortworthtexas.gov/Home
https://www.columbus.gov/

H moAn Columbus Bploketal oto kKEvTpo NG moAlteiog tou Ohio oto Bopelo Kal
avatoAlkd tunua twv H.N.A. Elvat mpwtebouoa tou Ohio kal Ttautdxpova n TLo
TLUKVOKQTOLKNEVN TIOAN.

e Indianapolis
MAnBuopog: 887,642

lototonoc: https://www.indy.gov/

Elvat n mpwtebouca 1tng moAltelag¢ tng Ivtiava kat Pploketal oto
BopeloavatoALko TuRpa twv H.M.A.

e Charlotte
MAnBuopoc: 874,579

lototornoc: https://charlottenc.gov/Pages/Home.aspx

H ntoAn Charlotte Bploketal otnv moAuteia tn¢ Bopelag KapoAivag oto avatoAko
TUAMO TNG OLEPLKAVLKAG NTIELPOU.

e San Francisco
MAnBuouog: 873,965
lototonoc: https://sf.gov/

To San Francisco Bpioketal oto Bopelo tunua tng KaAwpopvia kat amoteAel
TLOALTLOTIKO, OLKOVOULKO KOlL EUTIOPLKO KEVTPO.

e Seattle
MAnBuopog: 737,015

lototonog: http://www.seattle.gov/

To Seattle Bploketal otn dutikn akt twv H.M.A. otnv moAwteia tng OudotyKTov.
Elval n peyalutepn noAn kat amoteAel BaAdooLo Advl.

Denver
MAnBuopog: 715,522

lototonoc: https://www.denvergov.org/Home

To Denver &ilval n mMpwTtevouoa Kal Mo TMOAUTIANBNG TOAN NG TOALTELOG TOU
Colorado.
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e Washington
MAnBuouog: 689,545

lototonoc: https://dc.gov/

H Washington sival n mpwtevouoa Kal N HOvn OpooTIOVOLOKH TEPLPEPELA TWV
Hvwpévwv MoAwtelwy. BplokeTal 0To avatoAlkd HEPOG TNG NTIELPOU.

e Nashville
MAnBuopog: 689,447

lototonoc: https://www.nashville.gov/

Elval n mpwtevouoa kalt mio moAuTAnBOn ¢ OAN TG MoALtelag tou Tennesse.
e Oklahoma City
MAnBuopog: 681,054

lototonoc: https://www.okc.gov/

Elvaw n mpwtevouoa kat n peyaAutepn moAn tng noAwteiag tng Oklahoma.
e El Paso
MAnBuopog: 678,815

lototomnoc: https://www.elpasotexas.gov/

Bpiloketal 0To VOTIOSUTIKO TUAMA TNG TTOALTELOG TOU TEEQQ.
e Boston
MAnBuopoc: 675,647

lototornoc: https://www.boston.gov/

ElvaL n mpwtebouoa kal Tmo TOAUMANOAG TOAn 1TN¢ moAltelag NG
Maoaxouo£Tng. Bpioketal oto BopeloavatoAlko Tunpa twv H.M.A.

e Portland
MAnBuopog: 652,503

lototonoc: https://www.portland.gov/
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To Portland Bpioketal oto Bopelodutikd akpo tnG moAlteiag tou Oregon Kal
Bpéxetal amo tn Sutikn aktr twv H.M.A. Elvat n peyaAltepn Kal moAumAnBéaotepn
TtoAn tou Oregon.

e Las Vegas
MAnBuopog: 641,903

lototonoc: https://www.lasvegasnevada.gov/

To Las Vegas Bploketal oto vOTLO TUAUA Kot gival n moAumAnBéotepn TOAN TG
noAtteiag tng Nevada.

e Detroit
MAnBuopocg: 639,111

lototornoc: https://detroitmi.gov/

To Detroit gival n peyaAutepn moAn tng moAtteiog tou Michigan kal Bpioketat
OTO AVOTOALKO TUAMA Twv H.M.A.

e  Memphis
MAnBuouog: 633,104

lototornoc: https://www.memphistn.gov/

To Memphis avrikel otnv moAtteia tou Tennesse Kal elval XTLOUEVO OTLG OXOEC
Tou nmotapol Muowoinn. Eival n dgUtepn moAunAnBéotepn moAn peta to Nashville.

e Louisville
MAnBuopog: 633,045

lototonoc: https://louisvilleky.gov/

To Louisville elvat n peyadUtepn moAn tng moAtteiag tou Kentucky.
e Baltimore
MAnBuopog: 585,708

lototomoc: https://www.baltimorecity.gov/

To Baltimore eivatl n moAunAnBéotepn moOAN tng moAtteiag tou Maryland otnv
oavatoAkn akth Twv H.M.A.
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o Milwaukee
MAnBuouog: 577,222

lototonog: http://city.milwaukee.gov/

To Milwaukee Bpioketatl otnv moAtteia tou Wisconsin SimAa otn Alpvn Ttou
Michigan oto BopeloavatoAikd Tunpa Twv H.M.A. kat eival n moAuntAnBéotepn 1OAN
NG oALtelag autnG.

e Albuquerque
MAnBuopog: 564,559

lototornoc: https://www.cabqg.gov/

H Albuquerque Bpioketol otnv moAtteia tou Néou Mefikd OTO VOTLOOUTIKO
TUAMO TwV HVWPEVWY MOALTELWV.

e Tucson
MAnBuouog: 542,629

lototomnoc: https://www.tucsonaz.gov/

To Tucson eival n deltepn peyalutepn TOAN tnNg moAteiag tng Aplova oto
SUTIKO TUApa Twv H.M.A.

e Fresno
MAnBuopog: 542,107

lototomoc: https://www.fresno.gov/

Elval n méumtn peyadltepn moAn tng moAtteiag tng KaAwdpodpvia.
e Sacramento
MAnBuopog: 524,943

lototomoc: http://www.cityofsacramento.org/

Elval n mpwtebouoa kat n peyalutepn 1oAn tng nmoAtteiag tng KaAipopvia.
e Kansas City
MAnBuopog: 508,090

lototonoc: https://www.kcmo.gov/
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Elval n peyalitepn oe éktaon Kat TANBUoUO TTOAN TNG oALTelag Tou Missouri.
e Mesa
MAnBuouog: 504,258

lototomnoc: https://www.mesaaz.gov/

H Mesa Bpioketat otnv moAtteia tng Apt{éva oto VOTLoSUTIKO Tunpa twv H.M.A.
e Atlanta
MAnBuouog: 498,715

lototomnoc: https://www.atlantaga.gov/

H Atlanta eival n mpwtevouoa kot MOAUTIANBEotepn TOAN TNG TOALTELOG TNG
Georgia 0TO VOTLOOVATOALKO TN A Twy H.M.A.

e Omaha
MAnBuouog: 486,051

lototonog: https://www.cityofomaha.org/

Elvat n peyalUtepn moAn tng moAwteiag tn¢ Nebraska mou PBpiloketal oto
KEVIPLKO TUAMA TwV Hvwuévwyv MoALtelwy.

e Colorado Springs
MAnBuopoc: 478,961

lototornoc: https://coloradosprings.gov/

Avnikel otnv oAtteia Tou Colorado oto KeVTpLko Kal SUTIKO TUAMA Twv H.M.A.

3.3 AnoteAéopata A§LoAGynong

Baoel tng afloAoynonc nmpogkuPe o Mivakag 1 oémou mapouaotalovral ot drpot
opadomolnuévol ot Tpelg katnyopieg Very High, High kot Middle. Ané tnv
afloAoynon dev mpoékuPe SAUOC TOU O LOTOTOMOC TOU VA OVAKEL OTNV TETAPTN
katnyopia Low.

14


https://www.mesaaz.gov/
https://www.atlantaga.gov/
https://www.cityofomaha.org/
https://coloradosprings.gov/

Very High
New York

Eninedo LOSI
High
Chicago

Nivakag 1: Aquot ava katnyopia afloAoynong

Middle
Indianapolis

Los Angeles

Philadelphia

Detroit

Houston

Columbus

Oklahoma City

Dallas

Washington

Memphis

Austin

Boston

Atlanta

Louisville

El Paso

Baltimore

Tucson

Kansas City

Fresno

Seattle

Portland

San Antonio

Jacksonville

Fort Worth

Charlotte

Nashville

Phoenix

San Diego

San Jose

San Francisco

Denver

Las Vegas

Albuquerque

Sacramento

Mesa

Colorado Springs

To Mpadnua 1 Seiyvel OTL oL TeplocOTEPEG TOAELS (25) KATATACOOVTAL OTO
vPnAo eminedo LOSI. Autd eival onuovtikd kabwg Oeixvel OtL to emimedo TwV
TIOPEXOUEVWV UTINPECLWYV TWV LOTOTOMWVY TwV ANHwV €ilval TMOAU KOVOTOLNTLKO.
ErumAéov, 5 moOAelg elval og oAU uPnAo eninedo, KUplwg QUTEC TwV OMOlWV O
TANBUOUOC lval TOAU peyalog. Evag aplBuog 8 moAswv, kaBOAou apeAnTEog yla To
pHéyebog twv Sedopévwy pag, tnG TAEng tou 21,1%, KOTOTACOOVIAL OTO METPLO

enirebo LOSI.
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ApIBuo¢ TToAewVY o€ oxeEon pe To eTTiTredo LOSI

Very High
13,2%

Middle
21 1%

High
B5 8%

padnua 1: AplBuog nodewv o oxéon pe to LOSI Level

Ita Mpadnpata 2 kat 3 mou akoAouBouv, anelkovilovtot o aplBpdg Twv MOAEwWV
HE TIANOUOUO LEYAAUTEPO 1 ULKPOTEPO o 1 eK. o€ ox€on Ue to eninedo LOSI. Itnv
nepinmtwon pog, 10 moAelg £€xouv MANBUOUO Avw amo 1 k. kat 28 Alydtepo amo 1
EK.

Mapatnpeitat OtL oL TOAELG Pe MANBUOUO mavw amd 1 ek. avrikouv o LPNAS
ToOAU uPNAOG enimedo LOSI. AvtiBeta, ONUAVTIKO TTOCOOTO TWV TMOAEWV PE MANBUCUO
KATW amo 1 ek. katatdooovial o PETPLO emimedo LOSI, poAg 1 moOAn avrkel otnv
katnyopia oAU uPnAod kat n mAetovotnta (19) otnv katnyopia uPnAo. O Nivakag 2,
Selyvel o kaBapd tn oxéon tou MANBUCUOU Twv dnuwv pe to eninedo LOSI. Eival
Talvounpuévog pe ¢pBivouoa oelpd wg mpog tov MANBuopo. Me okoUpo XpwHa €ival
oL drpot e mMANBUOUO peyaAUTePO amod 1 eK. EVW LE TILO AVOLXTO XPWHA OL SOl e
TANBUOUO KATW Ao 1 k.
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Ap1Buo¢ TTOAEWVY pe TTANBUOUO < 1EK.

Very High
3,6%
Middle
28,6%
High
67,9%
padnpa 2: AplBuog noAewv pe mMAnBuoud Katw amnod 1 k.
o€ oxéon He 1o LOSI Level
ApIBuOC TTOAEWVY pE TTANBUCUO >1EK.
Very High

40,0%

High
60,0%

fpadnpua 3: AplOuog noAewv pe mMANBUOUO Mavw amod 1 ek.
og oxéon He 1o LOSI Level
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Nivakag 2: Eninedo LOSI os oxéon pe nAnOucpuo

MoAn MAnBucpdg Eninedo LOSI LOSI Index
New York 8,804,190 Very High 0,7701
Los Angeles 3,898,747 Very High 0,7586
Chicago 2,746,388 High 0,7241
Houston 2,304,580 Very High 0,7701
Phoenix 1,608,139 High 0,6897
Philadelphia 1,603,797 High 0,6667
San Antonio 1,434,625 High 0,7356
San Diego 1,386,932 High 0,7011
Dallas 1,304,379 Very High 0,7816
San Jose 1,013,240 High 0,7471
Austin 961,855 Very High 0,7586
Jacksonville 949,611 High 0,6667
Fort Worth 918,915 High 0,6207
Columbus 905,748 High 0,5977
Indianapolis 887,642 Middle 0,4713
Charlotte 874,579 High 0,6552
San Francisco 873,965 High 0,5287
Seattle 737,015 High 0,7011
Denver 715,522 High 0,6207
Washington 689,545 High 0,5977
Nashville 689,447 High 0,5402
Oklahoma City 681,054 Middle 0,4368
El Paso 678,815 Middle 0,4023
Boston 675,647 High 0,6897
Portland 652,503 High 0,5747
Las Vegas 641,903 High 0,5057
Detroit 639,111 Middle 0,4483
Memphis 633,104 Middle 0,2989
Louisville 633,045 High 0,7471
Baltimore 585,708 High 0,5747
Albuquerque 564,559 High 0,7241
Tucson 542,629 Middle 0,4828
Fresno 542,107 Middle 0,4943
Sacramento 524,943 High 0,7011
Kansas City 508,090 High 0,6437
Mesa 504,258 High 0,6782
Atlanta 498,715 Middle 0,4483
Colorado Springs 478,961 High 0,5172
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Ooov apopd To CUCXETIOUO TNG YEWyYPADIKAG BEONG TWV MOAEWV UE TO eMinedo
LOSI, &ev mapatnpouvtal olaitepeg evbeifelg. Qotoco, onwg dpaivetal oto MNpadpnua
4, 10 BoPELOAVATOALIKO KOL VOTLOOVATOALKO TUAUA Twv H.M.A. TOU TPOCKELTAL OTOV
ATAQVTLIKO WKEAVO KAl ATOTEAEL TO LEYAAUTEPO OLKOVOULKO, EUTIOPLKO KL TOUPLOTLKO
TIPOOPLOUO, CUYKEVIPWVEL LEYAAUTEPQ TTOCOOTA TTOAEWV HE UPNAS Kal TTOAU uPnAo
eninedo LOSI.

Ap1Bu6c¢ TroAewy pe eTTiTredo LOSI avd yewypa@Ikn TTepIOXN

0% 25% 50% 75% 100%

W VeryHigh [ High [ Middle

padnpa 4: Frewypadikn 6€on noAewv o€ oxéon pe to eninedo LOSI

Ita emopeva tpia Mpadnuata 5, 6 kat 7, dailvetol KATd CEPA O GUVOALKOG
PO UTOAOYLOHOG KABE TTOANG, 0 TPOUTIOAOYLOUOG ava TTOALTN Kal 0 TtPOUTIOAOYLOUOG
mou mpoopiletal yia Texvoloyieg MAnpodopikng. Mo Eekabapa cuvoilovtal avtd
ta dedopéva otov Mivaka 4 mou akohouBel ta Mpadruata Kal eival TaélvounUEVOG
ue ¢pBivouoa oelpd wg mPog Tov TPoUmoAoylopo yia Texvoloyieg MAnpodoplkig.
JUYKEKPLUEVA, Ttapoatnpeital OtL to eminedo LOSI oto Omoio Katatdocoovtol ol
TIOAELG, OXETIETOL e TOV TPOUTIOAOYLOMO TtoU SLaB€Tel KABe TOAN yLa TexVoAoyieg
MAnpodopikng. Etol, mOAelg pe uPnAd mpolmoAoylopd ot TexvoAoyieg
MAnpodopknc epdavitouv uPnAo i moAL vPnAo eminedo LOSI.

ZuvbuaoTikd pe Tov MANBUOUO Twv TIOAEWV KOL T AVWTIEPW TIAPATNPHOELS,
daivetal otL oL TOAUTIANBEoTEPEG TTOAELG ETEVOUOUV TIEPLOCOTEPO OTLG TeXVOAOyieg
MANpodopPIKNG, HUE ONMOTEAECHA OL LOTOTOTOL TOUG VO TIOPEXOUV TIEPLOCOTEPES
UTtNpEGCieg oTOUG TOALTEG TOUG.
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ZUVOALKOG TPOUTIOAOYLOMOG KAOE TTOANC G SLOEKATOMHUPLAL
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Fpadnpa 5: ZUVOAIKOC PO UTIOAOYLOUOG KABE TOANG o€ SloekatoppUpla Soldpla (olkovopLkod £tog 2019)

Mnyn: https://www.usgovernmentspending.com/local_spending_rank
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Npoimoloytapoc yia Texvohoyies MAnpodopiknc (2021-22)
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Fpadnpua 7: Mpolnoloylopog yia Texvoloyieg MAnpodopkng kabe moOAng

Inyn: Owovoptkol mpodmoAoyiouoi 2021-22, onwc ival avaptnUEVOL OTOUC LOTOTOMOUG TWV MOAEWV
(BAéme MNapaptnua B)
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Nivakag 3: ZuoXeTIopnog npoiinmoAoyLlopov pe eninedo LOSI

SUVOALKGC . Hpoﬁno)\ovtop.'éq '
T T I'Ip'ourto}\o'vt- yua Tsxvo}\ovtfq Eninedo
(61¢ $) ou6¢ / molitn MAnpodopikng LOSI
(2021-22)

New York $114.1 $8,690 $706,880,000 Very High
San Francisco S14.3 $9,433 $153,121,531 High
San Diego $3.5 $2,256 $130,116,359 High
Austin $3.9 $3,953 $123,629,825 Very High
Los Angeles S16.1 $2,132 $115,830,170 Very High
San Antonio $5.3 S1,714 $108,279,019 High
Dallas $3.6 $2,333 $99,176,891 Very High
Houston $4.6 $2,476 $88,493,526 Very High
Denver $3.5 $2,294 $87,173,000 High
Philadelphia $7.9 $2,903 $78,787,583 High
Portland $1.8 $5,907 $77,366,298 High
Columbus S2.3 $990 $48,401,131 High
Charlotte $2.3 $2,649 $46,938,336 High
Jacksonville $3.8 $1,258 $43,079,088 High
Oklahoma City $1.3 $1,801 $40,691,414 Middle
Boston $3.8 $4,180 $39,893,304 High
Mesa $1.0 $2,841 $39,810,000 High
Nashville $5.1 $2,837 $37,431,300 High
Indianapolis S4.1 $1,112 $33,849,298 Middle
San Jose $1.9 $3,004 $33,636,451 High
Chicago $9.0 $2,704 $31,594,870 High
Atlanta $2.2 $1,190 $30,783,479 Middle
Tucson $1.2 $2,404 $30,397,130 Middle
Albuquerque S1.1 $1,605 $28,101,000 High
Seattle $3.8 $6,744 $27,985,346 High
Sacramento S1.1 $1,707 $27,392,718 High
Fresno $S0.9 $1,916 $26,849,800 Middle
Baltimore $4.5 $2,649 $23,449,333 High
Colorado Springs S1.4 $566 $23,040,759 High
Louisville $1.9 $1,230 $22,800,500 High
El Paso $1.2 $1,188 $21,442,986 Middle
Washington S15.4 515,624 $18,371,320 High
Fort Worth S1.6 $1,892 $17,537,956 High
Kansas City $1.8 $2,998 $13,641,551 High
Las Vegas $0.8 $1,785 $9,350,000 High
Memphis $2.9 $946 $3,500,000 Middle
Detroit $2.1 $3,775 $2,785,000 Middle
Phoenix S3.3 $2,333 $1,781,000 High




JUVOTITIKQ, OTIWC TIPOKUTITEL OO TAL AVWTEPW SLAYPAUHUATA KOl TOUC TIVAKEG, Ol
neploootepol Anpol Twv H.M.A. mapéxouv oToug TOALTEG TOUG EMAPKN TTANPodOpNnon
KOl TIOLOTIKEG UTNPECIEC MEOW TwV SLASIKTUOKWY TOTMwV Toug. M autd Kal n
TIAELOVOTNTA TOUG avrnKel oto emninedo High ) Very High tou epyaleiou afloAdynonc.

H pelétn emikevipwOBnke otnv eUPECN CUOXETIOEWV PETAEY TIEVIE TIOPAUETPWV
kat tou erunédou LOSI. O mapdpetpol autoi adopouv tov mMANBUod kaBe TOANG, T
vewypadikr B€on, T0 GUVOALKO PO UTIOAOYLOUO, TOV MPOUTIOAOYLOUO ava TIOALTN Kal
Tov mpolmoAoylopo yia Texvoloyieg MAnpodopikng. Ta amoteAéopata £56elEav OtL
TIOAELG PE HEYAAUTEPO TANOUCUO AVATITUCOOUV TIOLOTLKOTEPOUG KAl TIANPECTEPOUG
tototonoug (Mivakag 3) mbavov Adyw tng moAumAokotntag tng doiknong twv
TMOAUTIANBwvV ToOAewv. Emiong, oxetikd pe tn yewypadikrn B€on, xwpic wotdoo
dlaitepa onuavilikd mooootd, ¢Aavnke OTL TO AVOTOALKO TuNRUa Ttwv H.M.A.
OUYKEVTPWVEL UEYAAUTEPA TOCOOTA OE LOTOTOMOUC ME uPnAd i moAl uPnAod
eninedo LOSI (Fpadnua 4). O ouvoAlkOG TPOUTOAOYIONOG OMWE Kal o
npoUmoAoylopog ou damavartal ava moAitn dev davnke va ennpedlouv to eninedo
LOSI. Ze avtiBeon, o mpolmoAoylopog yia Texvoloyieg MAnpodopikng dpaivetal otL
ouoyetiletal pe to eninedo LOSI kaBwg ot Aol mou enevbuouv o TexvoAoyieg
MANPodopPIKNG £XOUV MPAYUATL LOTOTOMOUG Ke uPnAn | oAU vdnAn Babuoloyia
oto gpyaleio afloAoynong (Mivakag 3).

Q¢ mapadeypa avadpépetal n moAn tou Los Angeles mou eivat n 8eltepn
pHeyaAutepn oe MANBuoPO petd tn Néa Yopkn Kot mpoUmoAoylopo yia Texvoloyieg
MAnpodopiknc mepimou 116 k. SoAdpla. To Los Angeles KaTATAOOETAL OTLG TIOAELG
pe MoAU uPnAo eminebo LOSI. Itnv dla katnyoplo avrkel kat to Austin pe
MANBuouo mou ayyilel to 1 ek. kot mpoUmoAoylopo yia TexvoAoyieg MAnpodopLkAg
123 ek. 6oAdpla. Asv mapatnpeital OPwWE To (610 o€ TOAELG HE UIKPOTEPO MANBUGCUO
Kall xapnAotepo nmpoimnmoloylopo otig Texvoloyieg MAnpodopikrg, onwg n Oklahoma
city, Fresno, Memphis oL omoie¢ katatdcocovtol oto HETplo emimedo Baoel tou
epyaleiou LOSI.

3.4 AvaAuon w¢ npog Toug SeikTeg Tou epyaleiov agloAdynong

Amo to ¢UANO HE TA OUVOAIKA amoteAéopata Tou epyaleiou afloAdynong
umoAoylotnke yla kaBe Seiktn to MANBOC TWV LOTOTOMWY TIOU TOV LKOWVOTIOLOUV KoL
taflvoundnke pe ¢Bivouoca oepd. Me autov Tov TPomo davnkav fekabopa ta
onuela ota omoila UOTEPOUV ) UTEPTEPOUV OL LoToToToL Twv Afuwy twv H.MN.A. O
Mivakac 4 cuvoyilel Ta amoteAéopara.

24



Nivakag 4: NARO0¢ LoToTOoNWV ava deiktn

' . MNAROGog
A/A Asglkt Katnyoptla .

/ ns vop LOTOTOMWV

#219 Does the MGP provide sources of information Content 38
1 (budget or policy) related to its municipality budget?

#234 |s there a privacy policy or statement available on  Content 38
2 the MGP?

#273 Does the portal have any social networking Participation 38
3 feature(s)?

#266 Can users apply for government vacancy positions  Services 38
4  online?

Is there a Municipality Government Portal (MGP)? Technical 38
5

#201 Is MGP compatible with different web browsers?  Technical 38
6

#204 |s the MGP designed with "responsive web Technical 38
7 design"?

#206 Is a search feature available on MGP? Technical 38
8

#214 Is there a "contact us" feature on the MGP (e.g. Content 37
9  email, phone, address)?

Does the MGP provide information about reduction, Services 37
10  recycling, and reuse of waste?

#230 Does the website provide information on leisure,  Content 36
11 culture and sports matters?

#243 Does the MGP provide statistical data or studies?  Content 36
12

Is there a specific local government portal or a Content 36
13 dedicated section addressing the COVID-19 pandemic?

#280 Does the MGP provide information on the public ~ Participation 36
14  meetings of the municipality council?

#233 Does the website provide information on labor Content 35
15 matters?

#242 Does the MGP provide links to any Content 35
16  |ocal/regional/national government agencies?
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#271 Can a person send a complaint/doubt/feedback Participation 35
17 to the municipality?

#245 |s there any kind of authentication required to Services 35

access online services and restricted access areas on
18 . . .

the MGP (e.g. digital ID; login and password; mobile

key)?

#217 Is information about municipality (about history, Content 34
19 demographics, geographical region, economy, tourism)

available on the MGP?

#220 Does the MGP provide any announcements of Content 34
20  forthcoming procurement/bidding processes?

#227 Does the website provide information on Content 34
21  environmental matters?

#231 Does the website provide information relevantto  Content 34
22 yulnerable groups?

#265 Does the government provide an e-procurement Services 34
23 platform for bidding processes/submission of tenders?

#244 Does the MGP have evidence showing that it has  Content 33
24 peen updated in the past month?

Can users pay online for water utility? Services 33
25

#229 Does the website provide information on social Content 32
26  welfare matters?

#236 Does the MGP provide open data? Content 32
27

#255 Can users apply for building permits online? Services 32
28

#253 Can users make declarations to the municipality Services 31
29  police online?

Is there information on available mobile phone APPs Services 31
30  (any kind) on the MGP?

#212 Does the MGP offer information or online services Technical 31
31  in more than ONE language?

#269 Can users pay any fines or fees for government Services 30
32 service online?

#216 Is any information available on the MGP regarding Content 29
33 the names and titles of head of

departments/functions?
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34

#218 Does the MGP provide information on how
people can receive updates or subscribe to
notifications to keep updated about weather / natural
disaster alerts (air quality, flooding, earthquake alert,
etc.)?

Content

29

35

#238 Does the portal provide any indication of the
existence of smart city initiatives or efforts in the
municipality?

Content

29

36

#225 Is there online evidence of free access to
government online services through kiosks, community
centres, post offices, libraries, public spaces or free
WiFi?

Content

28

37

#240 Is a 'Help' feature or 'Frequently Asked Questions
(FAQs)' section available on the MGP?

Content

28

38

#221 Does the MGP provide information about the
results of any government procurement/bidding
process?

Content

27

39

#226 Does the website provide information on health
matters?

Content

27

40

#232 Does the website provide information on justice
matters?

Content

27

41

#215 Is information available on the MGP about the
organizational structure or chart?

Content

26

42

Does the MGP provide information or online platforms
about road safety?

Content

26

43

#277 Does the government provide information about
any upcoming e-participation activities?

Participation

26

44

#267 Can users report any form of discrimination (e.g.
ethnicity, age, or gender) online?

Services

26

45

#235 Is there an Open Government data policy
available online?

Content

25

46

Is there information on the MGP about a helpdesk call
number for supporting people that face difficulties in
executing their services online or through any digital
channel?

Content

25

47

#228 Does the website provide information on
educational matters?

Content

24

48

#237 Does the MGP provide relevant metadata for the
related open data?

Content

24

49

#239 Does the MGP provide any indication of use (or
intention to use) of emergent technologies (block
chain, artificial intelligence, 10T, etc.) by the
municipality?

Content

24
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#259 Can users apply for birth certificates online? Services 24
50

#268 Can companies file business tax online? Services 24
51

#260 Can users apply for death certificates online? Services 23
52

Does the portal provide information about and/or Services 22
53  services about public transportation (e.g. timetables,

route maps, information about fees and payment)?

#213 Is there a municipal e-Government/Digital Content 21
54  Government strategy or equivalent available online?

#222 Does the MGP present information about the Content 21
55  services provided by the municipality?

#241 Does the MGP offer guidance or tutorials to Content 21
56 citizens in understanding and using online services?,

e.g. Help-Link?

#257 Can users apply for business licenses online? Services 21
57

#202 Can the link for the MGP be found on the first Technical 19
58 result page of any search engine typically used in that

country?

Can users pay online for energy (electricity/gas) utility?  Services 17
59

#223 Is there evidence that government provides Content 16
60  online services in partnership with civil society?

#276 Does the portal provide participation possibility to Participation 16
61 the user regarding the revision process of the territorial

organization (management of the land, converting an

area to a park) of the municipality?

#272 Are there any online tools available on the MGP Participation 14
62  to collect public opinion from citizens to inform policy

deliberation processes?

#275 Does the portal provide participation possibility to Participation 14
63  the user regarding participatory budgeting?

#2065 Is a sitemap (or index) available on the MGP? Technical 14
64

#208 Is the MGP compliant with the markup validity Technical 14
65 standards set by the World Wide Web Consortium

(W3()?

#279 Does the portal provide e-voting service to Participation 13
66  support decision-making in local government ?
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#274 Does the portal provide participation possibility to Participation 12
67 the user regarding reporting of occurrences in public

areas/spaces?

#252 Does the municipality provide a useful answerto  Services 12
68  the above question?

#261 Can users apply for marriage certificates online? Services 12
69

#250 Does the municipality respond to a question sent  Services 11
70 by email / online form in less than 3 business days?

#248 Can a business access its own data (that local Services 11
71 government has on record)?

#249 Can a business modify its own data online (that Services 11
72 |ocal government has on record)?

#209 Is MGP compliant with the CSS style sheet Technical 11
73 standards set by the World Wide Web Consortium

(W3()?

#278 Does the government indicate any outcome of e-  Participation 10
74 consultation resulted in a new policy

decision/regulation/service?

#256 Can users apply for environment-related permits  Services 10
75  online?

#270 Does the portal offer "live chat" support Participation 9
76  functionality?

#210 Is MGP compliant with Web Content Accessibility  Technical 8
77  Guidelines (WCAG2.0)?

#254 Can users apply for drivers' licenses online? Services 7
78

#262 Can users notify the government of Services 7
79 moving/changing their address online?

#264 Can users register vehicles (car, truck, motorcycle, Services 7
80  and others) online?

#246 Can a person access his/her own data (that local Services 6
81 government has on record)?

#247-Can a person to modify his/her own data (that Services 6
82  |ocal government has on record)?

#258 Can users apply for residency permits online? Services 5
83

#224 Does the MGP provide information on citizens' Content 3
84 rights to access government information? (such as the

Freedom of Information Act or Access to Information
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Act)

Does the MGP provide web statistics on usage, suchas  Content 1
85 new visits, total page views, average time on site, etc.?

#263 Can users apply for land title registration online? Services 1
86

#207 Does the site provide advanced search options? Technical 1
87

J€ YEVIKEC YPOUMEG, Tapatnpeital OTL oL TEPLOCOTEPOL SHOL £XOUV LOTOTOMOUG
LE ETOPKEG TIEPLEXOLEVO KOL QVTATOKPLVOVTIAL WG ETL TO TAElOTOV OTL( PAGCLKEC
QVAYKEC TwV TIOALTWV. Qotdoo, oplopévol deikteg, Onwg daivetal otov Mivaka 4,
Lkavorolouvtal amno moAU Alyoug otétomnoug. Auto mibavov va cupPaivel emeldn ot
6nuoL 6 BewpoUlV CNUAVTIKEG TIG AVIIOTOLXEG UTINPECLEC 1 OKOMO SeV TIG €XOUV
avamntuéel. ETol yla mapadelypa HOALS o€ €mTd SrUOUC oL TOAITEG Umopouv va
attnBouv nAektpovika yla SimAwpa 08rynong Kat WOALG o evvid SUOUG UIMOPOUV
va eEunnpetnBouv péow “live chat”.

Avnouxntikd €ival Kol To TOCOOTO KAvVOToinong tou Seiktn mou adopd thv
npooBaociuotnta oe A.pue.A. MOAG 8 AnRuoL cuppopdwvovtal UE TIC 0dnyieg
npooBaoctipotntag WCAG 2.0 wote va mopexouv UPNAEC KAl LOOTIUEG NAEKTPOVLKEG
UTINPECLEC OE AUTHV TNV Katnyopia twv moAltwy. EmumA£ov, pévo os €vav LOTOTOMO
mapatnpnbnke OTL TAPEXOVIAL OTATIOTIKA XPAoNng, O GAAovV TpoxwpnuEvVn
avalntnon kot oe dAAov duvatotnta aitnong ywa Wbloktnoia yng. & cuvduaouO pE
TO XAUNAQ TTOOOOTA TwV SELKTWYV TIou oXeTilovTtal e TNV MPOcPacn oTa MPOCWIIKA
6ebopéva elte TWV TOAITWV EITE TWV ETUXEPHOEWV UTOPOUUE va €€AYOULE TO
CUUMEPAOA OTL OL LOTOTOTIOL UOTEPOUV WC £va Babuod otnv aAAnAemidpacn HE TOUG
XPAOTEG. ZXETIKA UE TO VOUO Tepl eAeuBepiag tng mAnpodopiag (FOIA) daivetal otL
HOVO Tpelg ol mapéXouv oXeTkA MAnpodopnon. MNPOKELTOL OUCLOOTIKA yla VoV
opoomovoLlako Voo Tou TIPoBAEMEL OTL kABe dtopo €xel Sikaiwpa otnv mpocfaocn
opoomovOLlakwy apxeiwv. O vVOHOG auTOg LAomoleital ota TAAIoL TWV TIOALTELWV
Twv H.M.A. kot tng opoomovdlakng KuBépvnong kat mbavov yU' autd tov AOyo oToug
TIEPLOCOTEPOUC LOTOTOTIOUG TwV SUWV b€ yivetal avadopd o€ autov.

MPOKELUEVOU VA TIPOPBOUE OE KATIOLO ETIUITAEOV CUUTIEPACHATA YL TOUG SELKTEC
Tou epyaleiou afloAdynong oe oxéon UE Toug AfUoug, amo Toug 38 LOTOTOMOUG TIoU
a§loloynBnkav Bewpolpe wg Bdaon to 19 (50%). Zuudpwva pe tov MNivaka 4, ot poot
TOUAQXLOTOV LOTOTOTIOL LKOVOTIOLOUV Toug 58 mpwtoug deikteg, mocootd &nAadn
TiEPLMOU 66%. AlyOTeEpOL QMO TOUC ULOOUG LOTOTOTOUC LKAvoTtoloUV 29 &eikteg,
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1ocooto dnAadn mepinouv 33%. 2to MNpadnua 8 dpaivetal o aplBUOg Twv SEKTWY IOV
Lkavorolouvtal anod to MAR60G TwV LOTOTOTWV.

Avaloyia SELKTWV-LOTOTONWV

70

60 58

Agikteg

30

20

10

>=50% <50%
lototomnot

padnua 8: AplOUOG SELKTWVY TIOU LKOWVOTIOLOUVTAL ATIO TOUG LOTOTOMOUG

AVOAUTIKG Tapouctalovtal T MOCOoOTA LKavoroinong yla kabe bdeiktn oto
Mpadnua 9. MNa mpakTkoUg Aoyoug, otov opllovtio afova ol TIHEC 1 €wg 87
OVTLOTOLYOUV OTA KPLTNPLA E TN Olpd mou epdavilovral oto epyaleio afloAdoynong,
onw¢ daivetal oto MNapdaptnua A. Etol, o aplBudg 1 avtiotolyel oto kpLtiplo “Is

”

there a Municipality Government Portal (MGP)?”, o aplOuog 2 avrtiotolxel oto
KPLTNPLO “Is there a "contact us" feature on the MIGP (e.g. email, phone, address)?” K.0.K.
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Nocootd AsiKTwy
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padnua 9: Nocootad wavomoinong kabe deiktn pe Bacn tn oepd epdaviong Toug oto MNapaptnua A.




3.5 AvdAuon w¢ Pog TLG Katnyopieg tou epyalsiov afloAdoynong

Me tavopunon tou MNivaka 4 w¢ npog tnv otiAn ‘Katnyopia’ mapouvaoialovral ta
OUVOALKA amoteAéopata afloAdynong wG TPoC TIC TECOEPLS KATNYOPLEC TOU
epyadeiov afloAdynong. 33 amo toug 36 Oeikteg tng Katnyoplag “Meplexopevo”
(Content) kavomolouvtal TOUAGXLOTOV OO TOUG KLOOUG LOTOTOMOUG (>=50%), Omwg
eniong 4 amnd toug 11 tng Katnyoplag “uppetoxikotnta” (Participation), 15 amo
ToUug 29 NG Katnyopiag “Ymnpeoieg” (Services) kat 6 amo toug 11 tng Katnyopiag
“Texvikdo uépog” (Technical). Ito lpadnua 10 oavamapiotavtol To TTOCOOTA
Lkavormoinong twv Selktwv TG Kabe katnyopiag. Ta Sedouéva tou ypadnuatog
adopolv oTouGg OelKTEG TIOU LKOWOTIOLOUVTIAL QTO TOUG HLOOUG TOUAQXLOTOV
LOTOTOTIOUG.

Noocootd Lkavomoinong SelkTwy ava Katnyopia

H Content
B Technical
W Participation

M Services

fpadnua 10: Mooootd tkavormoinong SeIKTWY ava katnyopia yla SIKTeC Tou
LKOVOTIOLOUVTAL IO TOUG HLOOUG TOUAQXLOTOV LOTOTOTOUG.

Emopévwg, daivetal otL teAkd ol Lototomol twv Afpwv twv H.M.A. votepouly,
OVOAOYLKQ, TIEPLOCOTEPO OTNV KATNyopila “ZUUHUETOXLIKOTNTA” EVW TA TTAVE TTOAU KOAQ
otnv katnyopia “Meplexopevo”. Itig aleg Vo katnyopieg epdavilouv HETPLEG
emdooelLC.

To emopeva téooespa ypadnupata Seiyvouv Tt TTOCOOTA LKOVOTOINONG TWV
SelkTwVv ava katnyoplia tou epyaleiov afloAdynong.



Moocootd wkavonoinong detktwv tn¢ katnyopiag "Content"
80%

Information about municipality budget

Privacy policy statement

Contact us' feature

Information about culture, leisure, and sports matters
Statistical data

Information about Covid-19

Labor matters

Links to local/national government agencies
Information about municipality
Procurement/Bidding processes
Environmental matters

Vulnerable groups

Evidence that has been updated past month
Social welfare matters

Open data

Names and titles of head of departments
Subscribe to notifications

Smart city iniatives

Free WiFi or free access through kiosks, post offices...
FAQs

Results of any government procurement/bidding process
Health matters

Justice matters

Organizational structure or chart

Information about road safety

Open Government Data policy

Helpdesk call number

Educational matters

Metadata for the related Open Data

Emergent technologies

Digital Government Strategy

Information about the services

Tutorials to citizens about using online services
Online services in partnership with civil society
Freedom of Information Act

Statistics on usage

0% 20% 40%

60%

100%

120%

3%

55%

55%

55%
42%

769
769
769
74%
74%
71%
71%
71%
68%
68%
66%
66%
63%
63%
63%

0}

95%
95%
95%
92%
92%
89%
89%
89%
89%
87%
84%
84%

100%
100%
/%

padnpa 11: Moocootd tkavomoinong Selktwy TG Katnyopiag “Content”




Noocootd tkavormoinong dswktwv tng katnyopiag "Participation™

0% 20% 40% 60% 80% 100% 120%

100%

Social networking features

Information about public meetings of the municipality council

Complaint/feedback form

Upcoming e-participation activities

Participation possibility to the user regarding territorial organization

Collect public opinion from citizens to inform policy deliberation processes

Participatory budgeting

E-voting service

Reporting of occurences in public areas/spaces

Outcomes of e-consultations

Live chat functionality

fpadnua 12: Mooootad kavomoinong Selktwy Tng Katnyopiag “Participation”
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Nocootad tkavomnoinang delktwv tTng Katnyopiag "Services"

Apply for government vacancies

Information about recycling

Authentication required to access online services
E-procurement platform

Pay online for water utility

Apply for building permits online

Declarations to the municipality police online
Available mobile phone APPs

Pay online any fees or fines

Report any form of discrimination online

Apply for birth certificates online

File business taxes online

Apply for death certificates

Information about public transportation

Apply for business licences oline

Pay online for energy

Provision of useful answer to a question sent by email
Apply for marriage certficates online
Municipality responded to a question through email into 3 business days
Business access to its own data

Busines modify its own data online

Apply for environmental-related permits online
Apply for drivers' licenses online

Online address change

Register vehicles online

Person access his/her own data

Person modify his/her own data

Apply for residency permits onlines

Apply for land title registration online

120%

16
16
13%
3%

| |
[ R
[
| |
| |
L
L o5
L 459%
32%
32%
29%
29%
29%
26%
18%
18%
18%
Yo
U6

63%
63%
61%
>8%

68%

89%
87%
84%
82%
82%
79%

% 20% 40% 60% 80% 100%
100%
. | |
97%
[ A N
92%

fpadnua 13:Mocootd kavoroinong SekTtwy ¢ Katnyoplag “Services”
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Nooootd tkavomnoinong dewktwv tng katnyopiag "Technical”

0% 20% 40% 60% 80% 100% 120%
Municipality Government Portal (MGP) 100%
MGP compatible with different browsers 100%
MGP with responsive web design 100%
Search feature available 100%

MGP supports multiple languages

MGP found on the first result page of any search engine
Sitemap available on the MGP

MGP complies with the markup validity standards set by W3C
MGP complies with the CSS style sheet standards set by W3C
MGP complies with Web Accessibility Guidelines (WCAG 2.0)

Advanced search options

Fpadnua 14: Mooootad tkavomoinong SEIKTwy TNG Katnyopiog “Technical”
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Ye eminedo mMepleXoUEVOU, OL LOTOTOTOL AapBAavouv TIOAU KOAEC a€LOAOYNOELC
KaBw¢ MANpoUV TO HEYOAUTEPO UEPOC TWV KPLTNPLwV Tou gpyaleiou afloAdynong e
vPnAda moocootd. To YaunAdtepo mocooto (3%) eudavilel o delktng yua T
OTATLOTIKA XPrioNG TWV LOTOTOTIWY OTIWGE 0 XPOVOC OPAOVAG ot oeAida, o aplBuog
npoBoAwv &vog ApBpou, 0 apPlOUOG TwWV EMIOKENMTWY. EMutAéov, o €AdxLOTOUG
LOTOTOMOUG (8%) yivetal avadopd yia to vopo mepi EAeuBeplag tng MAnpodopiag.
Métpla mocootd eudavilouv ol deikteg mou adopouv TNV LMaPEn YPndlakng
KUBEPVNTIKAG OTPATNYIKNAC KoL alomoinong Twv avepXOUevwy Texvoloylwv. YnAd
Too0oTA Tapouctalouv ol SOl o0 BEUATA KOWWVIKA, TIOALTIOTIKA, €PYOOCLAKA,
nepLBaAAOVTIKA OTIWG Kol otnv MAnpodopnon yla tov npolmoAoylopo. Eniong, pa
VEQ TAON Tou €xeL N6n Slapopdwdel otoug drpoug twv H.M.A. elval n mapoxn
avolytwv 6ebopévwy (Open Data). Ta dedopéva auvta adopouv Siadopa media
OMwC TNV aodAAELQ, TNV UYELX, TNV QOTUVOWULQ, T LETOKLVAOELG, Tn Sloiknon, tnv
olKovola, Tn oTéyaocn. € auTov Tov Topéa N afloAoynon eival oAU BeTikr KaBwg
oL 32 armnod toug 38 SHOUG TTAPEXOUV avoLXTA SeSopéva.

Ye TeXVIKO emimedo, ta anoteAéopata afloAoynong ival pétpla. Kabe drpocg
€XEL TO 61KO TOU LOTOTOTO O OTOLOC Elval AELTOUPYIKOC PECW KLvNTOU TNAEPWVOU Kall
npooBacipog and onotodnmote GpuAllopetpntr. Qotodco, xaunAol gival ot SelkTeg
ota kputipla 12-14 omou xpnolpomolovuvtal e€elSIkeUpéva epyaleia eAEyxou
(validator, jigsaw, tawdis) kal otov &eiktn Tou adopd TPOXWPNUEVESG ETUAOYEC
avalntnong. Emiong, oL Lototomol Twv powv dAuwv dev epdavilovral mpwToL oTtnv
Katataén oe OAeC T pUNXOVEC avalntnong kKat akopa Alyotepol (37%) dtabétouv
XAPTN LOTOTOTOU.

e enimedo OUMPETOXLKOTNTAC, TapotnenOnke OtTL Kuplw¢ ol mpwtot 10
TIOAUTIANBEOTEPOL S UOL TTAPEXOUV AELTOUPYIEC CUULETOXNG TWV TIOALTWY OTA KOLVA.
2€ YEVIKEC YPAUMEC, OUWC, N afloAoynaon €6elée OTL oL SripoL twv H.M.A. votepouv o€
OUTOV TOV TOMEQ. H OUMMETOXIKOTNTA TwV TOATWV e€avrtAsital Kuplwg otnv
OUMMETOXN TOU¢ ota AlolknTikd ZupBouAla, otnv UTapén KOWWVIKWV SIKTUWV Kol
OTNV QTOOTOAN Topamovwy Kalt avatpododotnong (feedback). XaunAda mocootd
nmapouctalouv oL SrpoL otn cUMPETOXA v tn Sltapdpdwaon tou MpolmoAoyLouou,
otnv nAektpovikn Yndodopia kaL otnv cuppetoxn ya Stapdpdwon eEwTePLKWV
eSaPIKWV YWPwWV.

e eninedo MopoxAG UMNPECWWY, TO oUVOAo Twv dNuwv eudavilel pétpla
anodoon pe BACIKO apvnNTLKO OTOLXELD TO Yeyovog OTL HOALS 11 (29%) amavtnoav oTo
NAEKTPOVIKO pnvupa (email) mou toug otaABnke. EmutAéov, eAdxLoToL LOTOTOMOL
(16%) Sivouv tn SuvatdtnTa OTOUC TOALTEG yLol TPpOoBaon/Tpomonoinon twv StKwyv
TouG debopévwy. XaunAd mocootd mapatnpouvtal akoun oe adeleg mou adopouv
neptBarlovtikd Bépata, adeleg obriynong, katowkiag, Ldloktnoilag yng, altiuota
aAAayng dtevBuvong, MANPWNG AOYAPLOCUWY EVEPYELAG KAl SAAWONG AUTOKLVATWV.



H mAeloPndia twv Snuwv mpoodEpel unnpeoieg mou adopouv BEoelg epyaciag,
Bépata avakUKAwoNG, NAEKTPOVIKEG TIPOUNOELEG, OLKOSOMIKEG AdELEC, TIANPWHNA
TPOOTIHWY, TTANPWUA AOYAPLOCUWY VEPOU KOL OUTNUATWY TILOTOTIOLNTLKWY YEVVNONG
Kal Bavatou.

Juunepaivovtag, ol otétonol Twv SNnpwv twv H.M.A. emudéxovral BeAtiwon
OTOV TOMEQ TNG CUMMETOXLKOTNTOG WOTE OL TIOALTEG va amoAapfBdavouv akoua
neplocotepa odpEéAn amd tn ouppeToxk SlakuBépvnon. EmutAéov, oTO TEXVLKO
eninedo unoAeimovtal otnv vAomoinon mou adopd TN cuppopdwon pe Baon ta
npotuna tou W3C ywa tv HTML kat to CSS onwg emiong kat oto B€pa ng
npooBaouotntag yo ta A.pe.A. Télog, oe emimedo umnpeocwwv, oL LoTOTOMOL
KOAUTITOUV PEYAAO €UpOC Twv Tio OSnUodlAwv amd autéC evw oe emimedo
TEPLEXOUEVOU TIANpoUV oxebOV OAec T mpolmoBécelg PBAaocsl tou epyaleiou
afloAdynong.
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4. Jupnepaopota
4.1 Supnepaocpata yia dnpoug H.M.A.

H mAelovotnta twv SApwy, OmMwe Selyvouv TOl OTOTLOTIKA TIOU TtapaTEONnKAV
OAQ KOl amd TNV EUMEPLA TNG TEPLAYNONG, €XOUV AVOMTUEEL TIOAU KaAoUG
LOTOTOTOUG MECOW Twv omoilwv ol moAiteg¢ amolapBdavouv umnnpeoieg¢ uvyPnAol
ermuunédou. OL ototomol Twv SAuwv twv H.M.A. anoteAoUv onUavTikO epyaleio yla
TNV acknon tng loiknong Kot tng mAnPodopnongG TwWv MOALTWV.

Apxikd, mopatnpnOnke OtL oL Lotétomol Twv SAHwWV EETEPVOUV TNV OTAn
kataypadn €eONcswv Kal TNV Tmapoxn mAnpodopwwv. Mapéxouv €va oUVOAO
UTINPECLWV WOTE va SLEUKOAUVOUV TOV TTOALTN OTLC KABNUEPLVEG TOU CUVOAAQYEG HE
Tov 6npo. EToL yla mapadelypa, o MoATtnG UMopEel va TPOoTPEEEL OTOV LOTOTOTO YLl
va ekbwoel €va TLoTonownTikd yévwnong N va dnAwoel pa Anoteia xwpig va
Xpelaletal va HeTael O0€ KATOLA TOTIKH UTNPESLa 1 va avalntriogl AAAOV LOTOTOTIO.

EmutAéov, pla véa OSuvatdtnta mou mnpoomabouv va avamtuéouv n va
BeAtiwoouv ol druoL PHECW TWV LOTOTOTWY TOUC £(val N CUUUETOXLKA) NAEKTPOVLIKN
SlokuBEpvnon. Zuykekplpéva, Sivouv wbnon otoug TOAITEC va €UTTAEKOVTOL OTN
Slaxeiplon twv MoAltikwy umoBéoswv kat T ANPn anoddcewv oe cuvepyaoia He
TOUG VOULUOUG QVTUTPOOWTTOUG TouG. ApkeTol aAld Oxt toAAol Lotdtomol divouv tn
Sduvatotnta nAektpovikng Yndodopiag, CUUUETOXNG O SLOLKNTIKA CUMPBOUALD TwV
SNuUwv, €kppaong yvwung otn dlopopdwaon Tou aoTkoU TEPLBAAAOVTOG | aKOUA
Kat otn Stapdpdpwon Tou olkovopLkou mpolToAoylopou. Map’ OTL Ta TOCOoTA TWV
LoToTOMWY TWV dAUWV Twv H.M.A. OTOV TOPEN TNG CUMUETOXLIKOTNTAC Elval OXETIKA
XOUNAQ, TIPOKELTAL YLO La VEQ TAON Ttou Telvel va AdBel Wblaitepn €ktaon.

Eva akopa otowxeio mou aflohoynBnke kal €xel blaitepn onuaocio yla toug
ouyxpovou¢ &npoug elvat ta avowtd O&edopéva. Ou dnpot twv H.M.A. otnv
mAeoPnodia toug mapéxouv avolxtd debopéva eite PEOW TOU ONUOTIKOU TOUG
lototomou elte péow “tpltwv” wotooeAibwv. Ta avolxtda Sedopéva amoteAouv
aflodoyn mnyn mAnpodopnong TG00 Yl TOUC TOAITEG 600 KOl YL EPEUVNTEC KOl
eMLoTAUOVEG. Mpokettal yla dedopuéva npooBaciua and omolovdnmote oe popdn
EUANTITN Kal enmeepydolun He ta TO ouvnOlwopéva va adopolv yewypadikd
S6ebouéva, olkovouLKa, dnuoypadikd, KOWVWVLKA, LETEWPOAOYLKA Kol GAAQL.

ErutAéov, amod tnv avdiuon mou nponyndnke, mapatnpndnke 6tL o mMAnBuouog
TWV OAUWV OXETIWIETAL HE TO OLKOVOULKO eminedo. OL moAumAnBéotepol drpotl
napouactalouvv avaloya Kat uPnAd cuVoALKO TIPOUTIOAOYIOUO VW 000 LELWVETAL O
TIANOBUOOC HELWVETAL KOL O CUVOALKOC TtpoUTIoAOYLopOG (Fpadnua 5). Tnv KapmuAn
autn 6¢ daivetal va akoAouBouv ol ToAeLg San Francisco, Washington kat Baltimore
rOavov emeldr MPOKELTAL YLA TPELG TTOAELG-KOUPBOUC TwV H.M.A. pue peyaAn eumopikn,

40



OLKOVOMLKA Kal ToAlTlotikr afia. To San Francisco omoteAel €UMOPLKO KEVIPO TNG
noAttelag tng KaAwdpdpvia Kal onuaviiko Aavi otnv TAsupd tou Elpnvikou
wkeavou. H Washington eivat n €6pa t¢ opoomovdilakng kuBépvnong twv H.M.A.
Kot N BaAtiuopn amoteAel PeyAAO EUMOPLIKO KAl LOTOPLKO ALLAVL OTNV TTAEUPA TOU
ATAQVTIKOU WKEAVOU.

Mapatnpnbnke, emiong, otL n mowotnta {wng dev oxetiletal onwodAMOTE UE TO
OLKOVOULKO eminedo Ttwv ONUwv. TNV TIPOKELUEVN Tepimtwon, Bewpolue OTL O
NPOoUTOAOYLOMOG ava TOALTn elval €vag SelKTnNg ylo TNV €KTIUNON TNG TOLOTNTOG
wng. Etol yla mapadelypa, cvpudwva pe tov MNivaka 3, n Néa Yopkn n to Los
Angeles, OAeLg pe TOAU uPnAS tpolTtoAoyLoUO emtevoUoUV AlyOTEPQ VA TIOALTN OE
ox€on UE AAAEC TTOAELG TTOU €XOUV XOUNAGTEPO TpoUMOAOYLONO, OTwG N Washington,
to Portland, To San Francisco, To Austin kat to Detroit.

Téhog, ot dnuotl twv H.M.A. daivetat otL emevduouv afldAoyo TOCA OTLG
Texvoloyiec MAnpodoptkng pLog Kot n Hetafacn otig “€€umveg” MOAELG amoteAel
TPOTEPALOTNTA TNG oUyxpovng Oloiknong. Katd ouvémela kot Onwg AAAWOTE
daivetal kat and tov Mivaka 3, to eninedo Twv LOTOTOMWV Twv SNUWV €lval
uPnAoOtEPO O OXEON UE AANEG TTIOAELG E LLKPOTEPO TIPOUTIOAOYLOUO O TeEXVOAOYIEC
MAnpodopiknc. Neplocodtepol PaALoTa amnd toug Hool Sripoug cupmnepltAapBdavouv
OTOUG LOTOTOTOUG ToUuG £yypada, OpAcell Kol TPWTIOPOUALEC OXETIKA HE TNV
Pnolakn KuBEPVNTIKA OTPATNYKN 1 KATL avtiotolxo (BAéme avtiotolyo Oeikin
Mivaka 4).
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4.2 Jupnepacpata yio epyaleio agloAdynong

To epyaleio aflohoynong LOSI cuvoilel ta KUpla XOPOAKTNPLOTIKA €VOC
Lotétomnou Baoel Twv omolwv yivetal n afloAdynaon. MapEXEL Lo CUVOALKH ELKOVA yLa
TNV KATAoTtoon otnv onola BploKeTal 0 LOTOTOMOG KAl KaBlotd eUKOAN TV e€aywyn
OUUTIEPACUATWY KAl OUYKPIOEWV HETAED TwV LOTOTOMWwY Adyw tng Babuoloynong
KABe Kkpltnplou. JUYKEKPLUEVA, YlO TOUG LOTOTOMOUG Twv OAuwv twv H.M.A.
napatnpnOnke OtL To epyaldeio atloAdynong dev aglohoyel ta mopakdtw BEparta:

e kaBnuepwn eldnosoypadia (news)
e mAnpodopieg yla Ta oxoAeia Kal OxL LOVO EKTTALSEVUTIKA BEPATO YEVIKA

e TANnpodoplieC yla TNV aoPAAELX KOL ETOLUOTNTA O TEPUTTWOELG EKTAKTOU
avaykng

e umnpeoieg ya lwa
e TNV UTapén aepodpopiou Kol TUPOCPECTIKAG UTNPECLag

e xpnuatodotnoelg, OAvela KAl EMXOPNYNOEL TwV SAUWY TPOG
ETILXELPNOELG KOl LOLWTEG

EmutAéov, yla TNV emiteun MOLOTIKOTEPNG KOL AVTIKELLEVIKOTEPNG a€LOAOYNONG
Lotétomwy Tpoteivovtal SUo ouolaoTikéG aAlayeg. H mpwtn mpodtaocn adopd tn
Sladopormoinon NG oNUOVTIKOTNTAG TwV afLOAOYOUUEVWY Kpltnplwv PAcel evog
ouvtedeoty Paputntag. Etol ylia mopAadelypa, TO KpLtiplo Tou adopd Tnv
nmAnpodopia yia tov Covid-19 Ba pmopouoe lowg va €XEL UIKPOTEPO CUVTEAEOTH OE
oxéon He alho Kpltrplo mou adopd TV MAnpodopia yla epyaclokd BEpara.

Kat' emnéktaon, o ouvteAeotng PBaputnta¢ Ba pmopouoce va teBel kal oOTLg
TEOOEPLG KaTnyopleg Twv kpttnpiwv. MBavov, o cuvteAEOTAG AUTOC va SladEpeL Kal
METAEL TwV Katnyoplwv avaloya pe tn Baputnta mou divouv ol afloAoyntég otnv
KABe katnyopla KATL TO omoio pmopel va e€aptdrtal anod Tig cUVONKEG KOl TIG TAOELG
TIOU EMIKPATOUV KAmola SeSopévn Xpovikn Tepiodo. 18laitepa yla TN CUYKEKPLUEVN
XPOVLKI OTLYUN, TTOU KUpLopxo poAo yla Toug Snpoctoug SLadIKTuaKoUG LoTOTOMOUC
KOTEXOUV OL UTINPECLEC KAl N OUMUETOXIKOTNTO Twv TOoAltwyv, Ba Atav yla
napadelypa 1o owotod va anodobel peyaAlTepog ouvieAeoT G BaplTNTOG O AUTEC
TI¢ SU0 Katnyopleg (UMNPECLEG, CUUUETOXIKOTNTA) KL €TOL N a§LOAOYNON va YLVEL TTLO
ETKOLPN KOL OUCLAOTIKA. Me autd Tov Tpomo, He Tnv amddoon 6nAadn
SlopopeTikol ouvteAdeotr BaputNTOC OTIC TECOEPLG Katnyopleg, n afloAdynon Ba
KaTtéEAnye va €xel Sladopeg ekdOOELS (versions) avaAoya e TN XPOVLIKA OTLyUA Tou
nmpayuatonolionke, amodevyovrag £€tol pla “amoAlbwpévn” afloAdynon xwplg
vonua.
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H 8eutepn mpotaon, adopd Ot UlA EMEKTOON TOU TPOMOU afloAdynong twv
Lototonwv. Napatnpndnke otL To epyaleio afloAoynong dev Aappavel ur’ oY tnv
€UKOALQL XprioNg TOU LOTOTOTIOU, TOV XPOVO eUpPEDNG TNG MAnpodopiag, TNV alocdntiki
TOU LOTOTOMOU KAl TNV Katovour) tng mAnpodopia¢ péoa otov ototomo. H
alohoynon auti adopd tnv aAAnAenidpacn tou Xprotn HUE TOV LOTOTOMO Kal Ba
ATOV ONUAVTIKO va evowUatwBOel oto gpyaleio afloAdynong wote n afloAdynon twv
LOTOTOTWV VA YIVEL TILO OAOKANPWHEVN.

Ma TNV vAomoinon autng tng afloAdynong mpoteivetal va xpnaotpomnotnBbouv ot
gupetikol Kavovec* oxedlaopol Sladpaoctikwyv ocuotnudtwy tou Jacob Nielsen.
MPOKELTAL yla YEVIKOUG EUMELPIKOUC KAVOVECG Kal OXL YLO OUYKEKPLUEVEC 0dnyleg
XPNOTKOTNTAC. Ol KAVOVEG AUTOL UIMOPOUV VA TIPOCOPUOCTOUV Kal Vo EPapUOOTOUV
OUYKEKPLUEVEG EPWTNOELG yLa KABE Kavova WoTe oL afloAoynTtég va cupmepAdfouy
TA KPLTAPLA TIOU TPAYUATIKA Toug evladépouv. OL SEKA EUPETIKOL KAVOVEG TOU
Jakob Nielsen adopouv ota napakdtw:

1. Evnuépwaon yla TNV KATAOTACN TOU GUOTAHOTOC
2. AVTLOTOIXLON OUCTHUATOC-TIPAYHOTIKOU KOCUOU
3. EAeuBepla kot €EAeyxog amod To xpnotn

4. Alatripnon CUVENELOG KAl Xprion oTaviap

5. Anotponn ocpaApdtwyv xpnotn

6. Avayvwplon avtiyla avakAnon

7. MpocapuooTIKOTNTA KoL AmoS0TIKOTNTA XPHONG
8. KaAaioBntog Kal UVIHOALOTIKOG OXESLOOOG

9. Avayvwplon kot avavnyn amo Aadn

10. BonBsLa kat tekpunpiwon

H afloAoynon mpaypatonoleital amd dUo pexpL mévte afloAoynteG oL omoiol
TIAPOTNPOUV KAl XPNOLUOTOLOUV TOV LOTOTOMO EEXWPLOTA TMpoomadbwvtog va
evtomnioouv mpofAnuata euxpnotiag. XITn OUVEXELM KATaAyouv o€ plo Alota.
Enewta, ta mpoPAnuata auvtd PabuoAoyouvtal pe kamolov Babud cofapotntag
Baoel kAipakag n omola opiletal amo toug aflodoynteg. Mia KAlpaKka Umopel va
TepAaUBAVEL TIHEG amo “acruavto MpoBAnua” HEXPL “KATOOTPODIKO”. ITIC TLUEC

3 And 1o nebio ¢ MAnpodopikig «Emikowvwvia AvBpwmou-YoAoylotr» Kat cUyKekplpéva to BLBAio
twv: ABoupng N., Kataavog X., ToéAlog N., Mouaotakag M. Etcaywyn otnv AAAnAentidpaon AvSpwrou-
YroAoyiotr (2018,).

4 AvakthBnkav amo: https://www.nngroup.com/articles/ten-usability-heuristics/
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QUTEG avtloTtolyilovtol aplBUNTIKEG TIUEC WOTE TO AMOTEAECUATA VA E(val LETPNOLUA
Kal eVKOAa emetepyaoipa. 2to TEAog, unmoAoyiletal o PEcOG 0poG Twv Babuoloylwy
TwV afloAoynTwV Kal £TOL TTPOKUTTEL N TEALKN aLOAOYNON TOU LOTOTOMOU.

IXETIKA AOLTIOV WE TNV EUPETIKN afloAdynon €uxpnotiog LOTOTOMWY UTOPOUE
va TOUHE OTL €lval €vag €UKOAOCG KoL ypriyopog Tpomog afloAdynong o omoiog
WOoTO00 amaltel Eumelpoug afloAoynteg wote va emiteuxBouv ta KaAutepa duvatd
anoteAéopata. e ouvbuaopo HE To epyadeio afloAdynong LOSI, upmopel va
erutevxBel pla mo oAokAnpwpévn kal odalplkl afloAdyncn yla Tn CGUVOALKN
XPNOTLKOTNTA KoL EUXPNOTIA TWV SLASIKTUOKWYV TOTIWV.

5. Enidoyog

Itnv mapouvoa SUTAWHATIKY €pyacia, mpaypatonowdnke n afloAdynon twv
ototonwv twv 40 peyalvtepwv dnuwv twv H.MA. T tnv  aflohoynon
xpnotwuornow)Bnke to gpyaieio aflohoynong LOSI to omoilo meplappavel Seikteg-
EPWTNUOTO OXETIKA UE TOV LOTOTOMO. META amo tnv afloAdynon auTwy TwVv SEIKTWY,
npogkuav Tivakeg Kot ypadnuata anod ta onoia ¢avnkav ta cnueia ota onoia ot
Lototonot mapouotalouv VPNAA Kol XOUNAG TOCOOTA. 2Tn CUVEXELD, €E¢nxBnoav
XPN OO CUUTIEPACHATA Yl TO £Ttimedo oto omoio Bpiokovtal oL LOTOTOMOoL Kal yia
TIC TAOELC TIOU ETMULKPATOUV OTNV AVANTUEN TWV LOTOTOMWV. TEAOG, £YLVE OXOALOOUOC
Tou epyaleiou afloAdynong. Kataypadnkov oplopéva onpela TwV LOTOTOMWY TIOU
6ev a&loAoyouvtal amnod kamnolov Seiktn Kat mpotdbnkav SUo BEATIWOELS OTOV TPOTIO
a€LoAOYNONC TPOKELUEVOU QUTH VA ELVaL TIEPLOGOTEPO OAOKANPWHEVN.
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7. Napaptnpa A (Epwtioslg epyaleiov LOSI)

A/A Question Category

1 Is there a Municipality Government Portal (MGP)? Technical
#214 |s there a "contact us" feature on the MGP (e.g. email, phone,

2 address)? Content
#250 Does the municipality respond to a question sent by email /

3 online form in less than 3 business days? Services
#252 Does the municipality provide a useful answer to the above

4 question? Services

5 #201 Is MGP compatible with different web browsers? Technical
#202 Can the link for the MGP be found on the first result page of

6 any search engine typically used in that country? Technical

7 #204 |s the MGP designed with "responsive web design"? Technical

8 #2065 Is a sitemap (or index) available on the MGP? Technical

9 #206 Is a search feature available on MGP? Technical

10 #207 Does the site provide advanced search options? Technical
#208 Is the MGP compliant with the markup validity standards set

11 by the World Wide Web Consortium (W3C)? Technical
#209 Is MGP compliant with the CSS style sheet standards set by the

12  World Wide Web Consortium (W3C)? Technical
#210 Is MGP compliant with Web Content Accessibility Guidelines

13 (WCAG2.0)? Technical
#212 Does the MGP offer information or online services in more

14  than ONE language? Technical
#213 Is there a municipal e-Government/Digital Government

15  strategy or equivalent available online? Content
#215 Is information available on the MGP about the organizational

16  structure or chart? Content
#216 Is any information available on the MGP regarding the names

17  and titles of head of departments/functions? Content

#217 Is information about municipality (about history,
demographics, geographical region, economy, tourism) available on
18 the MGP? Content
#218 Does the MGP provide information on how people can receive
updates or subscribe to notifications to keep updated about
weather / natural disaster alerts (air quality, flooding, earthquake

19 alert, etc.)? Content
#219 Does the MGP provide sources of information (budget or

20 policy) related to its municipality budget? Content
#220 Does the MGP provide any announcements of forthcoming

21  procurement/bidding processes? Content
#221 Does the MGP provide information about the results of any

22  government procurement/bidding process? Content
#222 Does the MGP present information about the services

23 provided by the municipality? Content
#223 Is there evidence that government provides online services in

24  partnership with civil society? Content
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#224 Does the MGP provide information on citizens' rights to access
government information? (such as the Freedom of Information Act

25  or Access to Information Act) Content
#225 Is there online evidence of free access to government online
services through kiosks, community centres, post offices, libraries,

26  public spaces or free WiFi? Content

27  #226 Does the website provide information on health matters? Content
#227 Does the website provide information on environmental

28 matters? Content

29 #228 Does the website provide information on educational matters? Content
#229 Does the website provide information on social welfare

30 matters? Content
#230 Does the website provide information on leisure, culture and

31  sports matters? Content
#231 Does the website provide information relevant to vulnerable

32  groups? Content

33 #232 Does the website provide information on justice matters? Content

34 #233 Does the website provide information on labor matters? Content

35 #234Isthere a privacy policy or statement available on the MGP? Content

36 #235 Is there an Open Government data policy available online? Content

37 #236 Does the MGP provide open data? Content
#237 Does the MGP provide relevant metadata for the related open

38 data? Content
#238 Does the portal provide any indication of the existence of

39 smart city initiatives or efforts in the municipality? Content
#239 Does the MGP provide any indication of use (or intention to
use) of emergent technologies (block chain, artificial intelligence,

40 |oT, etc.) by the municipality? Content
#240 Is a 'Help' feature or 'Frequently Asked Questions (FAQs)'

41  section available on the MGP? Content
#241 Does the MGP offer guidance or tutorials to citizens in

42 understanding and using online services?, e.g. Help-Link? Content
#242 Does the MGP provide links to any local/regional/national

43  government agencies? Content

44  #243 Does the MGP provide statistical data or studies? Content
#244 Does the MGP have evidence showing that it has been

45 updated in the past month? Content
#245 |s there any kind of authentication required to access online
services and restricted access areas on the MGP (e.g. digital ID; login

46  and password; mobile key)? Services
#246 Can a person access his/her own data (that local government

47 hasonrecord)? Services
#247-Can a person to modify his/her own data (that local

48 government has on record)? Services
#248 Can a business access its own data (that local government has

49  onrecord)? Services
#249 Can a business modify its own data online (that local

50 government has on record)? Services
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51  #253 Can users make declarations to the municipality police online?  Services

52  #254 Can users apply for drivers' licenses online? Services

53  #255 Can users apply for building permits online? Services

54 #256 Can users apply for environment-related permits online? Services

55 #257 Can users apply for business licenses online? Services

56 #258 Can users apply for residency permits online? Services

57  #259 Can users apply for birth certificates online? Services

58 #260 Can users apply for death certificates online? Services

59  #261 Can users apply for marriage certificates online? Services
#262 Can users notify the government of moving/changing their

60 address online? Services

61 #263 Can users apply for land title registration online? Services
#264 Can users register vehicles (car, truck, motorcycle, and others)

62 online? Services
#265 Does the government provide an e-procurement platform for

63  bidding processes/submission of tenders? Services

64 #266 Can users apply for government vacancy positions online? Services
#267 Can users report any form of discrimination (e.g. ethnicity,

65 age, or gender) online? Services

66 #268 Can companies file business tax online? Services

67 #269 Can users pay any fines or fees for government service online?  Services

68 #270 Does the portal offer "live chat" support functionality? Participation
#271 Can a person send a complaint/doubt/feedback to the

g9  Municipality? Participation
#272 Are there any online tools available on the MGP to collect

70 public opinion from citizens to inform policy deliberation processes? Participation

71  #273 Does the portal have any social networking feature(s)? Participation
#274 Does the portal provide participation possibility to the user

72  regarding reporting of occurrences in public areas/spaces? Participation
#275 Does the portal provide participation possibility to the user

73  regarding participatory budgeting? Participation
#276 Does the portal provide participation possibility to the user
regarding the revision process of the territorial organization
(management of the land, converting an area to a park) of the

74  municipality? Participation
#277 Does the government provide information about any

75 upcoming e-participation activities? Participation
#278 Does the government indicate any outcome of e-consultation

76 resulted in a new policy decision/regulation/service? Participation
#279 Does the portal provide e-voting service to support decision-

77 making in local government ? Participation
#280 Does the MGP provide information on the public meetings of

78  the municipality council? Participation
Does the portal provide information about and/or services about
public transportation (e.g. timetables, route maps, information

79  about fees and payment)? Services

80 Isthere information on available mobile phone APPs (any kind) on Services
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the MGP?

Does the MGP provide information about reduction, recycling, and

81 reuse of waste? Services
Does the MGP provide information or online platforms about road

82  safety? Content

83  Can users pay online for water utility? Services

84  Can users pay online for energy (electricity/gas) utility? Services
Is there information on the MGP about a helpdesk call number for
supporting people that face difficulties in executing their services

85 online or through any digital channel? Content
Does the MGP provide web statistics on usage, such as new visits,

86  total page views, average time on site, etc.? Content
Is there a specific local government portal or a dedicated section

87  addressing the COVID-19 pandemic? Content

49




8. Napdaptnpa B (IT budgets 2021-22)

(149

New York

IT Budget
2021-22
$706,880,000

Source

https://council.nyc.gov/budget/wp-
content/uploads/sites/54/2021/05/DolTT.p
df

Page

page 3

Los Angeles

$115,830,170

https://lacontroller.org/wp-
content/uploads/2021/09/Budget-2021-22-

Electronic.pdf

page 137

Chicago

$31,594,870

https://www.chicago.gov/content/dam/city
/depts/obm/supp info/2022Budget/2022
Budget Ordinance.pdf

page 105

Houston

$88,493,526

https://www.houstontx.gov/budget/22bud
adopt/FY2022 Adopted Budget.pdf

page XII-49

Phoenix

$1,781,000

https://www.phoenix.gov/budgetsite/budg

et-books/2021-
22 City Council Budget Decision.pdf

page 31

Philadelphia

$78,787,583

https://controller.phila.gov/wp-
content/uploads/2021/07/FY22-Budget-in-
Brief-Adopted.pdf

page 71

San Antonio

$108,279,019

https://www.sanantonio.gov/Portals/0/File
s/budget/FY2022/AdoptedBudget.pdf

page 469

San Diego

$130,116,359

https://www.sandiego.gov/sites/default/fil
es/fy22ab v2deptofit.pdf

page 157

Dallas

$99,176,891

https://dallascityhall.com/departments/bu
dget/financialtransparency/AnnualBudget/
2122 00 Adopted-Budget.pdf

page 433

San Jose

$33,636,451

https://www.sanjoseca.gov/home/showpu
blisheddocument/78473/63769902373197
0000

page 656

Austin

$123,629,825

https://assets.austintexas.gov/budget/21-
22/downloads/Proposed/2022 Proposed

Budget.pdf

page 274

Jacksonville

$43,079,088

https://www.coj.net/getattachment/Depar
tments/Finance/Budget/FY-2021-2022-
Annual-Budget.pdf.aspx?lang=en-US

page 160

Fort Worth

$17,537,956

https://www.fortworthtexas.gov/files/asset
s/public/planning-data-
analytics/documents/budget-
analysis/fy2022-budget/fy2022-adopted-
budget.pdf

page 125

Columbus

$48,401,131

https://www.columbus.gov/finance/financi
al-management-group/budget-
management/2022-Operating-Budget/

page 201

Indianapolis

$33,849,298

https://media.graphcms.com/6rbjh7gRSF2
Y6cYlIx3h

page 132

Charlotte

$46,938,336

https://charlottenc.gov/budget/FY2022/FY
2022 Adopted Budget.pdf

page 106

San Francisco

$153,121,531

https://sfmayor.org/sites/default/files/FY2

page 146
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https://council.nyc.gov/budget/wp-content/uploads/sites/54/2021/05/DoITT.pdf
https://council.nyc.gov/budget/wp-content/uploads/sites/54/2021/05/DoITT.pdf
https://council.nyc.gov/budget/wp-content/uploads/sites/54/2021/05/DoITT.pdf
https://lacontroller.org/wp-content/uploads/2021/09/Budget-2021-22-Electronic.pdf
https://lacontroller.org/wp-content/uploads/2021/09/Budget-2021-22-Electronic.pdf
https://lacontroller.org/wp-content/uploads/2021/09/Budget-2021-22-Electronic.pdf
https://www.chicago.gov/content/dam/city/depts/obm/supp_info/2022Budget/2022_Budget_Ordinance.pdf
https://www.chicago.gov/content/dam/city/depts/obm/supp_info/2022Budget/2022_Budget_Ordinance.pdf
https://www.chicago.gov/content/dam/city/depts/obm/supp_info/2022Budget/2022_Budget_Ordinance.pdf
https://www.houstontx.gov/budget/22budadopt/FY2022_Adopted_Budget.pdf
https://www.houstontx.gov/budget/22budadopt/FY2022_Adopted_Budget.pdf
https://www.phoenix.gov/budgetsite/budget-books/2021-22_City_Council_Budget_Decision.pdf
https://www.phoenix.gov/budgetsite/budget-books/2021-22_City_Council_Budget_Decision.pdf
https://www.phoenix.gov/budgetsite/budget-books/2021-22_City_Council_Budget_Decision.pdf
https://controller.phila.gov/wp-content/uploads/2021/07/FY22-Budget-in-Brief-Adopted.pdf
https://controller.phila.gov/wp-content/uploads/2021/07/FY22-Budget-in-Brief-Adopted.pdf
https://controller.phila.gov/wp-content/uploads/2021/07/FY22-Budget-in-Brief-Adopted.pdf
https://www.sanantonio.gov/Portals/0/Files/budget/FY2022/AdoptedBudget.pdf
https://www.sanantonio.gov/Portals/0/Files/budget/FY2022/AdoptedBudget.pdf
https://www.sandiego.gov/sites/default/files/fy22ab_v2deptofit.pdf
https://www.sandiego.gov/sites/default/files/fy22ab_v2deptofit.pdf
https://dallascityhall.com/departments/budget/financialtransparency/AnnualBudget/2122_00_Adopted-Budget.pdf
https://dallascityhall.com/departments/budget/financialtransparency/AnnualBudget/2122_00_Adopted-Budget.pdf
https://dallascityhall.com/departments/budget/financialtransparency/AnnualBudget/2122_00_Adopted-Budget.pdf
https://www.sanjoseca.gov/home/showpublisheddocument/78473/637699023731970000
https://www.sanjoseca.gov/home/showpublisheddocument/78473/637699023731970000
https://www.sanjoseca.gov/home/showpublisheddocument/78473/637699023731970000
https://assets.austintexas.gov/budget/21-22/downloads/Proposed/2022_Proposed_Budget.pdf
https://assets.austintexas.gov/budget/21-22/downloads/Proposed/2022_Proposed_Budget.pdf
https://assets.austintexas.gov/budget/21-22/downloads/Proposed/2022_Proposed_Budget.pdf
https://www.coj.net/getattachment/Departments/Finance/Budget/FY-2021-2022-Annual-Budget.pdf.aspx?lang=en-US
https://www.coj.net/getattachment/Departments/Finance/Budget/FY-2021-2022-Annual-Budget.pdf.aspx?lang=en-US
https://www.coj.net/getattachment/Departments/Finance/Budget/FY-2021-2022-Annual-Budget.pdf.aspx?lang=en-US
https://www.fortworthtexas.gov/files/assets/public/planning-data-analytics/documents/budget-analysis/fy2022-budget/fy2022-adopted-budget.pdf
https://www.fortworthtexas.gov/files/assets/public/planning-data-analytics/documents/budget-analysis/fy2022-budget/fy2022-adopted-budget.pdf
https://www.fortworthtexas.gov/files/assets/public/planning-data-analytics/documents/budget-analysis/fy2022-budget/fy2022-adopted-budget.pdf
https://www.fortworthtexas.gov/files/assets/public/planning-data-analytics/documents/budget-analysis/fy2022-budget/fy2022-adopted-budget.pdf
https://www.fortworthtexas.gov/files/assets/public/planning-data-analytics/documents/budget-analysis/fy2022-budget/fy2022-adopted-budget.pdf
https://www.columbus.gov/finance/financial-management-group/budget-management/2022-Operating-Budget/
https://www.columbus.gov/finance/financial-management-group/budget-management/2022-Operating-Budget/
https://www.columbus.gov/finance/financial-management-group/budget-management/2022-Operating-Budget/
https://media.graphcms.com/6rbjh7qRSF2Y6cYIJx3h
https://media.graphcms.com/6rbjh7qRSF2Y6cYIJx3h
https://charlottenc.gov/budget/FY2022/FY_2022_Adopted_Budget.pdf
https://charlottenc.gov/budget/FY2022/FY_2022_Adopted_Budget.pdf
https://sfmayor.org/sites/default/files/FY22%20and%20FY23%20Budget%20Book%20Final%20for%20Web.pdf

2%20and%20FY23%20Budget%20Book%20
Final%20for%20Web.pdf

Seattle

$27,985,346

https://www.seattle.gov/documents/Depar
tments/FinanceDepartment/22proposedbu
dget/2022 Proposed Budget.pdf

page 654

Denver

$87,173,000

https://www.denvergov.org/files/assets/pu
blic/finance/documents/budget/2022mayo
rbudgetfinalada.pdf

page 98

Washington

$18,371,320

https://app.box.com/s/gerszz0zt2a307w72
n8e4ngdka3advzl

page A-199

Nashville

$37,431,300

https://www.nashville.gov/sites/default/fil
es/2021-11/FY-2022-Operating-Budget-
Book-linked.pdf?ct=1637354354

page D-14-1

Oklahoma
City

$40,691,414

https://www.okc.gov/home/showpublishe
ddocument/23851/637611550318100000

page C-79

El Paso

$21,442,986

https://www.elpasotexas.gov/assets/Docu
ments/CoEP/OMB/FY22-Budget/FY2022-
Budget-Book-Online-Version-
compressed.pdf

page 226

Boston

$39,893,304

https://content.boston.gov/sites/default/fil
es/file/2021/10/V3%2014-
%2022%20A%20Information-and-
Technology-Cabinet%20.pdf

page 261

Portland

$77,366,298

https://www.portlandoregon.gov/cbho/artic
le/785597

page 219

Las Vegas

$9,350,000

https://files.lasvegasnevada.gov/finance/FY
22-CIP.pdf

page 415

Detroit

$2,785,000

https://detroitmi.gov/sites/detroitmi.localh
ost/files/2018-
11/City%200f%20Detroit%20Proposed%20
Capital%20Agenda%202020-
2024%20Full.pdf

page 153

Memphis

$3,500,000

https://www.memphistn.gov/government/
finance/cip-budget-information/#159-614-
fy-2022-adopted-cip-budget

page 100

Louisville

$22,800,500

https://louisvilleky.gov/management-
budget/document/2021-2022-louisville-
metro-approved-detail-budget-final-web-
1pdf

page 170

Baltimore

$23,449,333

https://bbmr.baltimorecity.gov/sites/defaul

t/files/SOTA%20Baltimore.FY22.compresse
d.pdf

page 213

Albuquerque

$28,101,000

https://www.cabq.gov/dfa/documents/fy2
2-approved-budget-numbered-w-
hyperlinks-final.pdf

page 244

Tucson

$30,397,130

https://stories.opengov.com/tucsonaz/publ
ished/8QlAn4lLd

no page

Fresno

$26,849,800

https://www.fresno.gov/finance/wp-
content/uploads/sites/11/2021/10/FY2022
AdoptedBudgetLINKS.pdf

page B-89
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Sacramento

$27,392,718

http://www.cityofsacramento.org/-
/media/Corporate/Files/Finance/Budget/A
pproved 22/FY2021 22-Approved-
Operating-Budget for-Web.pdf?la=en

page 226

Kansas City

$13,641,551

https://budget.kcmo.gov/#!/year/2022/op
erating/0/goal/Finance+and+Governance/0
/department/General+Services/0/program/
Information+Technology/0/activity

no page

Mesa

$39,810,000

https://www.mesaaz.gov/home/showpubli
sheddocument/43398/6377328025526000
00

page 4

Atlanta

$30,783,479

https://www.atlantaga.gov/home/showpu
blisheddocument/52406/63766268821827
0000

page 55

Colorado
Springs

$23,040,759

https://coloradosprings.gov/sites/default/fi
les/2022fbudgetfulldocument.pdf

page 219
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